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Section A 
The section has one question. The section is worth 10 marks. You must answer 
this question.  
Question A1 
Assume that you are the CIO of a company. Your company is reviewing to improve global sales 
by introducing more technology. You are to write a strategy to implement the vision of your 




Answer any 5 of 8 questions. Each question is worth 8 marks. The section is 
worth 40 marks. In each question part A is worth 4 marks and Part B is worth 4 
marks. 
Question B1 
A. What are the benefits of introducing IT in businesses? 
B. Discuss what disruptive technologies are with an example. 
 
Question B2 
A. If a company does not have enterprise architecture, what are the general comments one 
receives for this situation? 
B. There are some software architectural styles such as Centralised Architecture, Distributed 
Architecture, and Client-Server Architecture. Which of these styles is better? 
 
Question B3 
A. Write a short SLA (Service Level Agreement) document for services provided by your company 
for managing hospital systems.  
B. In an organisation there is, sometimes, resistance to enforcing SLAs amongst various business 
units. Explain why. 
 
Question B4 
A. Nowadays many IT companies collect personal information about your spending and other 
habits. They monitor your email, collect information from credit card spending, use cookies to 
monitor internet habits, etc. What is your assessment of the ethics in the collection of such 
personal information? 
B. Name four NT privacy principles that need to be applied by organisations in NT and NT 
Government Agencies.  
 
Question B5 
A. What are the reasons for organisations to turn to outsourcing? 
B. What key issues must be addressed when considering outsourcing? 
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Question B6 
A. What are the three important issues that an IT Enterprise must cover to ensure that 85% of the 
IT security issues are addressed? Explain. 
B. Explain what is DDOS (Distributed Denial OF Service) attack and why is it difficult to defend 
against such an attack. 
 
Question B7 
A. What is the scope of a business continuity planning for IT organisations?  
 




A. Name some open source ERP software and explain the benefits and drawbacks of open source 
software. 
B. What are the different forces that an Enterprise should defend itself to remain competitive. 
How can the enterprise reduce competition and be a leader in the industry? 
 
